
 

Reference: FOI 25024 
Details of the request:  Summary  
1. Degree calcula�on 

What, if any, alterna�ve or addi�onal calcula�ons were applied to 
determine undergraduate students’ degree classifica�ons? 
For example: 
Exclusion of specific modules or semesters (e.g., Spring 2020 modules 
removed from classifica�on). 
Reduc�on in the number of credits included in the final calcula�on. 
Changes to weigh�ng models, such as increased emphasis on years not 
affected by COVID-19 
  

2. Borderline/upli� regula�ons 
What, if any, modifica�ons were made to borderline regula�ons for 
students close to a higher classifica�on threshold? 
For example: 
Wider margins of considera�on (e.g., increasing the range within which 
students were eligible for upli�). 
Reduc�on in the number of credits required at a higher classifica�on level 
to qualify for upli�. 
Increased discre�onary powers for Exam Boards. 

  
3. Adjustments to condonement and progression policies 

What, if any, adjustments were made to condonement/compensa�on and 
progression policies for undergraduate students? 
For example: 
Increase in the number of credits that could be condoned. 
Condonement or compensa�on of modules at a lower grade than usual. 

LSBU is able to supply all of the informa�on request. 
 
The informa�on (or links to the informa�on if it is already 
published) set out below.  

 
x 

LSBU is able to supply part of the informa�on requested.  
 
The informa�on (or links to the informa�on if it is already 
published) set out below, together with the reason for the 
par�al response.  

 
 
 

LSBU is unable to supply any of the informa�on requests. 
Reasons set out below.  

 

 



 
Changes to progression rules, such as reduced credit requirements for 
moving to the next year of study or allowing students to graduate with 
missing/failed credits. 
  

4. Flexibility in assessment policies 
What, if any, mi�ga�ons were available for students unable to submit or 
complete work on �me, or who failed assessments/modules? 
For example: 
Self-cer�fica�on of mi�ga�ng circumstances (e.g., allowing students to 
defer assessments without formal evidence) 
Reduc�on or removal of penal�es for late submission. 
Uncapped resit atempts or increased opportuni�es for reassessment. 

  
5. Reten�on of COVID-19 adjustments in university policy 

Have any of the above measures been incorporated into permanent 
university policy or regula�on, and if so, which? 

Details of our response:  
Exemp�on: 

 

Exemp�on  Applied? Ra�onale  
Sec�on 21 – informa�on already reasonably accessible   
Sec�on 22 – informa�on intended for future 
publica�on 

  

Sec�on 22A – research informa�on   
Sec�ons 30 and 31 – inves�ga�ons and prejudice to law 
enforcement 

  

Sec�on 40(2) – personal informa�on   
Sec�on 43 – trade secrets and prejudice to commercial 
interests 

  

 



 

 

Response:   
1. No change was made to the degree algorithm 
2. No change in the borderline/upli� regula�ons 
3. Please see the atached documents 
4. Please see the atached documents 
5. Nothing has been retained from the addendums 
 
If you wish to request a review, please set out in wri�ng your reasons and send it within 2 months of the date of this leter to the Group Chief People and Legal 
Officer, London South Bank University, 103 Borough Road, London, SE1 0AA. We will aim to carry out the review within 20 working days, or in excep�onal 
circumstances within 40 working days.  
 
If you are not sa�sfied with the review decision, you have the right to complain to the Informa�on Commissioner whose contact details can be found at 
htps://ico.org.uk/make-a-complaint/ 

https://ico.org.uk/make-a-complaint/

