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Reference: FOI 25013
Details of the request:

Please could you provide the information below about car park management
for your institution:

1) The name, for the person responsible for car park management.

2) The job title for the person responsible for car park management.

3) Email address for the person responsible for car park management

4) Telephone/Mobile number for person responsible for car park
management

5) The name for person responsible for procuring the external providers (if
any) which manage your car parks?

6) The job title for the person responsible for procuring the external
providers (if any) which manage your car parks

7) Email address for the person responsible for procuring the external
providers (if any) which manage your car parks

8) Telephone/Mobile number for the person responsible for procuring the
external providers (if any) which manage your car parks

9) On which of your sites do you have car parks? Please list and include
numbers of spaces for each?

10) What methods are currently being used to manage your car parks (e.g.
ANPR, barriers, attendants, etc.)? Please state for each car park.

11) Which of these car parks are managed by you and which are managed by
external providers? Please list for each.

If you use external providers:
12) Of those managed by external providers - please state the company names

of these providers,
13) the value(s) of the current contract(s),

LSBU is able to supply all of the information request.

The information (or links to the information if it is already
published) set out below.

LSBU is able to supply part of the information requested.

The information (or links to the information if it is already
published) set out below, together with the reason for the
partial response.

LSBU is unable to supply any of the information requests.

Reasons set out below.
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14) the start dates of the current contracts

15) The end dates of current Contract

16) What is the planned date(s) for renewal for your contract(s) for external
provider(s) of car park management? Alternatively, if there are any
extensions in place or planned to these contracts and the length of these
extensions.

17) How do you plan to procure your next external provider(s) of car park
management (existing framework, new framework, competitive
competition, direct award, extension of existing contract, etc.)? What is
the timescale for this?

18) What procurement route(s) did you use to tender for these external
providers of car park management? Please state for each current external
provider (e.g. via a named framework agreement, competitive
competition, direct award, etc.)

Additionally...

19) Do you have any plans to change how you manage your car parks (e.g.
from barriers to ANPR)?

20) On the basis that this could be a cost-neutral service, would you consider a
direct award to a preferred supplier?

Details of our response:
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Exemption Applied? @ Rationale
Section 21 — information already reasonably accessible
Section 22 —information intended for future
publication
Section 22A — research information
Sections 30 and 31 — investigations and prejudice to law
enforcement
Section 40(2) — personal information
Section 43 — trade secrets and prejudice to commercial
interests
Response:

Please note that LSBU does not have car park and so the questions asked in the request are not applicable.

If you wish to request a review, please set out in writing your reasons and send it within 2 months of the date of this letter to the Group Chief People and Legal
Officer, London South Bank University, 103 Borough Road, London, SE1 0AA. We will aim to carry out the review within 20 working days, or in exceptional
circumstances within 40 working days.

If you are not satisfied with the review decision, you have the right to complain to the Information Commissioner whose contact details can be found at
https://ico.org.uk/make-a-complaint/
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