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An Overview of the Practice Assessment Document

A new Practice Assessment Document (PAD) was introduced by all the 9 universities that have London
commissions in 2014. This document is being used by students from all four fields of nursing and for all
programmes leading to registration. An understanding of the requirements of the assessment process is
crucial in ensuring a positive learning experience and in supporting students to develop the required com-
petencies for registration.

Purpose of this Guide

This guide has been developed to support all staff involved in student learning and assessment in practice
as well as students themselves. There are a number of key principles that apply to students from all the 9
HEI's though there are also some specific programme regulations that must be adhered to. You will find
reference to the university specific guidance in the actual PAD and students may have further details in
their programme handbooks, if available.

What is included in this Guide?
A brief summary of the PAD is included below and within this document you will find a detailed and visual

guide on the various elements of the PAD with specific advice for students and their mentors/supervisors,
that will also be useful for any practitioners involved in facilitating student learning.

This guide has been updated in September 2017 to reflect the amendments agreed by the
Pan London Practice Learning Group following feedback from all HEI's representing stu-
dents, practice staff and lecturers.

What has changed since initial implementation?

e the student writes evidence to support the achievement of Professional Values (rather than the mentor
writing)

e some skills are now rephrased towards a more reflective approach to learning (i.e. Demonstrate,
through reflection, why you would use this intervention)

e there is an additional assessment for Medicines Management in Part 2 (initially only Part 3)
Overall Summary of the PAD

3 Each document is known as ‘Parts’ to reflect the NMC progression points — for e.g. in the BSc nurs-
ing programme Part 1 will be equivalent to Year 1.

. There are 3 main components to the assessment 1) Professional Values (each placement) 2) Es-
sential Skills (by the end of the Part) and 3) An Episode of Care (once per part)

3 An initial, mid-point and final assessment must be completed for all students.

. Service user feedback is to be sought (via the mentor) — where relevant.

3 Mentor/co-mentor/supervisor signatures to be included and mentors need to indicate date of last
mentor update.

. Grading of practice continues for Buckingham New University and Middlesex University students.

. All students will have an Ongoing Achievement Record (OAR), i.e. one document for the whole pro-
gramme in which each mentor will document their final comments.

If concerns are highlighted at any stage during the placement then the academic repre-
sentative / link lecturer must be informed and an Action Plan completed.
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Completing the Practice Assessment Document

Guidance Sections
. Practice orientation and demographics

. Assessment process
. Initial Interview
. Midpoint Interview
. Final Interview

. Assessment of students
. Descriptors
. Professional values
. Essential Skills
. Episode of Care
. Action Plans
. Service User Feedback

. Recording Learning Experiences
. Additional Clinical Skills
. Additional Learning Opportunities
. Records of Meetings
. List of Mentors / Supervisors
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Guidance for Completing Placement Information

Students should complete these sections prior to the initial interview

| NEB: For some students a placement may be split across two areas
FPlacement 1
Placement Provider:
[e.g. Trust)
Mame of Practice Area:
Type of Experience:
{2.g3. CommunityWard based)
Practice Placement Telephone:
Placement Contact Email:
StartDate. ... EndDate........coo.ooo.. Mo.ofHowrs ...
Mentor/Co-Mentor/ Supervisor Details:
Mame: Designation:
Mame: Fernando Gomez Designation:  Mentor
—>
Other Practice Stafffley Contacts:
Mame: Designation:
Academic Contact Details:
[e.g. Link Lecturar)
Mame: Designation:
>
Mame: Designation:
| hawve seen and discus sedthe purpose of the student s Ongoing Achievement Record
Mentor's signature: Date:

Mentor to complete at initial interview. There are additional pages in the
appendix at the back of the document.
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Orientation

Placement 1: Crientation

Mame ol Area FIEme of Area £ |1 3pp.)

Hame of Flacement Area

InmalUate | InmalLiate Inmal L ate InmEl L ate
(Student) (Mentor) [Student) [Mentor])
The following critena need to be met within thefirst day in placement
A QENETS] CHEntSon 10 The Nesin and SOCis] cane
placement setting has besn undertsken

The IoCal Tire proc=00res have Desn expEined
Tel.os
The STUd=nt has been shown The:

»  firz zlarms

v firzexits

»  fire extinguishers
HESUSCHInon policy 2nd procealres nave besn
explained
HeEsLsciaton equpment has Desn Shown and
=xplsined

The STUO=NT Ko s Neow 10 S ImImcn FEIp in e Svent
of an emengancy

The STBIENT 5 SWars o WIEns 10 TG oo policiEs
heslth and safety

incident reporting procedures
infection control

handling of messages and enguiries
other policies

TRE STUOENT has Dosh Mats Swals of INoTmanen
QOVEIMANCE reguiremsents

5 IMES, Ma3l TIMES: Sl FEpoing Sk polses

have been 2x plained.

FOICy Tegaroing salcguanding Nas Dosn cx pRined

[one working policy Nas Desn sxpl=ined |1 SppicaneE)

-:isabilhy.‘laarrir-;.‘i:-rﬂ nancy nesds have besn
discussed [(where disclossd)
The following critena need to be met priorto use

The STUd=nt has Deen Shown and gven 2
demaonstration of the moving and handling equipment
used in the clinical area

The si00=nt has De=n shown and gven &
demonstration of the medicsl devices us=din the

clinical arsa
PIECEmant Frowiger IMUCT e Upasis compEte, T
applicable

Advice for Mentors

It is useful to provide students with an information pack pertaining to the practice area. This
can include login details for local intranet sites.

Mentors should use the relevant risk assessment documentation for the University and ensure
they follow specific university processes where required. This page now allows for orientation
to be carried out in two areas as some students may attend more that one area as part of their
placement experience.
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Assessment Process—Initial Interview

Placement 1: Initial Interview
Area Name:
This interview takes place within the first wesk of the placement
[ Student to identily Teaming and develo prment need s [# i guidance mom 1he menior)

Develop confidence in caring for a range of patients.

Develop appropriate therapeutic communication skills with patients/service users and
relatives/carers.

Practice handing over patients’ details and progress to others.

Learn more about the role of the occupational therapists and go on a home visit to see
a discharge assessment.

hentor to identity learning opporftunities to enable the student to meet their learning and development
needs and assessments

This placement provides a good opportunity to be assessed on a broad range of essential
skills.

Jane’s learning needs are realistic and can be accommodated on this placement.

Through liaising with the OT department a home visit will be possible.

Mentor and student to negotiate and agree a leaming plan -

. I will aim to work with Jane directly during one shift per week.

. We will allocate time every week to discuss Jane’s progress.

. Jane to carry out supervised handover of care.

. A home visit with an Occupational Therapist to be arranged during the second

half of the placement.

Student's signature: 70 F hwourds Date:  o7/10115

Fernando Gomez . 7th Oct 2015

Mentor's signature: Date:

Advice for Mentors

The initial interview must take place in the first week of placement. Where possible mentors
and students should be allocated the same roster to maximise learning and development
opportunities. The named mentor must still be available to the student for at least 40% of
the time and remains overall accountable for assessment decisions (NMC, 2010).
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Assessment Process—Mid-Point Interview

The date for the midpoint interview should be identified at the beginning of the placement. This ensures that both
the mentor and student are allocated the same shift and time is set aside for the interview to take place. Students
should prepare for the interview by completing their self assessment/reflection on progress.

Placement 1: Mid-Point Interview
This interview takes place half way through the placemsant
Mentor and Student to sign on the next pape
Student s self-assessment/reflection on progress
Reflect on your overall progres sion referming to your personal leaming nesds, professionsl values and essential
skills. |dentify youwr strengths and document areas for development
Rnowledpge and Understanding:

I have been assessed on and achieved some of my essential skill related to communication, observations and care
delivery. | have been reading up on various patient diagnoses to understand their care and the underpinning theo-
ry, for example dementia care and stroke. | have seen how the OT works with people who have had a stroke and
have a better understanding of their role.

Frotessional Attitude:

I always act in a professional manner and have had no sickness or absence recorded. | enjoy working within a
team to deliver care and always try to work within my limitations.

Farticipation inCare and Fractical skill:

I have been developing my communication skills and am becoming more confident when handing over my pa-
tients though still require some assistance with this. | have been working with people with dementia and learn-
ing how to communicate and interact better but still need to improve on this also.

Mentor s comments

Advice for Students i

Your reflection should include evidence to support your self assessment. Give examples of
how you've demonstrated appropriate knowledge, professional values and essential skills.

Areas for Reflection .

Am | meeting my personal learning needs set at
Personal Learning Needs the beginning of the placement?

What professional values am | achieving?
Professional Values
What professional values need development? 7

What essential skills have | achieved?
Essential Skills
What essential skills need development?
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Assessment Process—Mid-Point Interview Continued

The midpoint interview is an opportunity for the mentor and student to reflect on the first half of the placement,
and plan for the second. This meeting should be an opportunity for the student to discuss their documented
reflection on their learning, including their strengths and developments. Mentors should provide students with
feedback, linking to learning outcomes and professional values.

Advice for Mentors

Discuss and document the Student’s progress during the Mid-Point interview.

Areas for Discussion

Personal Learning Needs Is the student meeting their personal learning needs
that they set at the beginning of the placement?
What evidence supports this?

Professional Values What professional values is the student achieving?
What professional values need development?
What evidence supports this?

Essential Skills What essential skills is the student achieving?
What essential skills need development and why?

Mentor s comments ) ) ) )
Discuss with the student their sef-ass=ssmeant and comment on their progress using the assessmentdesoniptors
belowr, detailing evidence used to come to your decision.

| Rnowledpe and Understanding:

Jane has been steadily developing her knowledge base of patients’ conditions in this
placement. She has demonstrated initiative by researching conditions and treatments and
applying this to her work on the ward. She needs to develop further understanding of
commonly used medications.

Frotessional Attitude:

Jane is developing into a compassionate and caring nurse. She needs to develop her
communication skills especially in regards to responding to non verbal cues from the patients
for example recognising when a patient is in pain and offering analgesia.

Jane is very nervous about public speaking and is not yet confident in the hand over of her
patients.

Participation in Care and Practical wkill:]

In most cases Jane is demonstrating safe practice, although during the last 2 weeks Jane has
forgotten on two occasions to let the nurses know that patients were in pain and this delayed
their analgesia.

Jane is not achieving professional value 10, we have an action plan for this.

3 PAD Mentor and Student Guide 30.09.17




Assessment Process—Mid-Point Interview Continued

I Placement 1: Mid-Point Interview

Ongoing learning and development needs
To be agreed between Mentor and Student — sign and date sll entries below

|dentify learning and development needs
Referto progress in achisving personsl lesarming nesds,
professionsl values and essentisl skills.

| need to develop my confidence in com-
municating with patients/service users and
other professionals.

The areas that | need to develop include
talking during the ward handover, and the
bedside handover.

Jane would like the opportunity to attend
the multidisciplinary team meeting.

| need to improve my active listening and
my mentor and | have written an action

Identify the learning cpportunitie s/support
to enable the student to meet their needs

Observe trained staff communicating with
patients and relatives/carers.

Jane will be given time to write out her
handover for 1 patient and show it to me
before the end of the shift. When she is
more confident we can increase to 2—3
patients and use these same notes for the
bedside handover.

Jane’s roster will coincide with at least 2

MDT meetings.

We will follow the action plan for improving
Jane’s active listening.

plan for this.
Review Date: Signwhen reviewed:
21/12/15 ¢ Forrands Gomez
Student's Signature: Date:
g Jane Edwards 21/1 1/1 5
Mentor's Signature: - b Gomez Date: ot Novenbor 2075

Any oufsfanding lzaming and development needs are fo be discussed and documented af fhe finaf infanazw

If specific concerns have been raised about the student’s performance this should trigger an
Action Plan at the time of assessment and should be documented. The action plan template

can be found on page 39
L

would help you develop.

Advice for Students: Use this section to identify specific learning opportunities that you feel

Advice for Mentors

This section should include areas the student needs to improve as well identifying further
opportunities for students excelling within the placement.
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Assessment Process—Final Interview

Placement 1: Final Interview
This should take place towards the end of the placamsent
Student s self-assessment/reflection on progress
Reflect on your overall progres sion refeming to your personal keaming neseds, professional values and essential
skills. |dentify yowr strengths and documeant areas for developmant.

| Rnowledge and Understanding:

| have progressed well in most areas. | have been assessed on and achieved a
sufficient number of essential skills. | have maintained professional values and this is
evident through the continued positive feedback I've received from my patients and
their relatives.

Frofessional Athitude:

I have improved my active listening skills and I'm remembering to report concerns to
my mentor or another appropriate member of staff.

Participation in Care and Practical Skill:
| feel that | am far more confident in the handover of patients. | have had plenty of
opportunities to practice and demonstrate this.

Mentor s comments ] ] ] i
Discuss with the student their self-assessment and comment on their progress using the assessmentdescoriptors

below, detailing evidencs used to come to youwr decision.
| Rnowledge and Understanding:

Jane has been steadily developing her knowledge base of patients’ conditions in
this placement. She has demonstrated initiative by researching conditions and
treatments and applying this to her work on the ward. Her knowledge of
commonly used medication has greatly improved.

Professional Attitude:
| have seen a dramatic improvement in Jane’s verbal and non verbal
communication skills. This is evident in the therapeutic relationships she has
developed with her patients.

Farticipation in Care and Practical Shill:
Jane has responded well to the objectives in the action plan and is now
demonstrating safe practice with far less need for supervision and prompting.

Please record any further comments on the next page

Advice for Students

Use this section to identify specific learning opportunities that you feel would help you
develop during your next practice learning experience.

Advice for Mentors

Use this section to summarise areas the student has achieved and any areas of non
achievement. There should be an action plan completed at this time if the student has not
achieved any outcome.
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Assessment Process—Final Interview Continued

Learning and Development Meeds
To be agresd betwesn the Meantor and Stwdent

Review learning and develo pment needs identined at the Mid-Foint Interviewand those to take forward to
the next placement

Knowledge and Understanding
More practice with handover, team meetings, writing notes, care planning and goal setting.

Professional Attitude

Jane needs more experiences of talking and listening with patients whilst delivering nursing
care. Her focus is sometimes on completing tasks rather than giving holistic care. It would
benefit Jane to be allocated a small group of patients on her next placement so she can develop
skills in total patient care, not just completion of nursing tasks.

Participation in Care and Practical Skill

Jane needs further experiences of total patient care in terms of personal care, assisting with
mobilisation, assessment and recording of vital signs, care planning, handover, notes writing
and wound management would also be of great benefit.

Was an Action Plan required to support the student® ESDND
If ¥es, was the Academic Representative i nfomed? @HD

The Action Flan can be found on page 33

Mentor' s checklist tor assessed documents Tick | Imitial

I have signsd the pratessional value siatemens the siedent has achieved in this ares

I have signsd the relevant skills the studen kas a-ayed inthis are3 {where apphcable)

[have complei=d and signed The grading of praciice Jochment
{d=p=nding on university reguiresmsants)

e STwdent and | have chatked and signed the praciss plasment Msurs

I'have completed all the inteniew rssonis and aevelnpment plans

I'have printsd and Signed my name on the List of Menors Supenisors Reoond

Ihave compleied the Ungoing Achievement Hecord [JAH]

<< NSNS

Student's signature: Jane Edwowds Date: 14/12/15

Mentor's signature: Fernando Gomez Date: e
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Assessment of Students—Descriptors

sdeguate knowledge
base and has
significant gapsin
understanding, smdior
demaonsirates unsafe
practice

sppears disengaged
from the activiy or

res ponds
inappropriately to
SEMVICE USSrs/carsrs or
colleaguss

Achieved Knowledge and Frotessional atttude | Participationin care
understandi and practical skill

YES [5 30 To \d=niity The |5 30k 7o dEMonSTate | [n CommOonly CoCuming
essentizl knowdedge positive engagement situations is ableto
bass, is safe, butmay | with lzarning and perform cars and skills
ne=d to develop further | respond appropristely | wnder direct
unederstamnding to situstions with some | supsnvision

F5s5istance

[ [] I5 nof ablE To |5 nof SDE o ToCuUsSon | VONh QIect SUpETvISon

demaonstrate sn the sarvice user andior | is not sble to

demonstrate safe
practices and is unable
to parform the activity
andlior follow
instructions despiz
repeated guidancs

Advice for Mentors

Source

s of evidence

Have you tested the student's knowledge and understanding
Has the student demonstrated appropriate professional values?
Have you observed/tested the student performing the skill or meeting the competency?
Have you received testimonies from patients/service users/carers/relatives?

Have you received feedback on the student’s performance from other members of staff?

Using the assessment descriptors, detail evidence used to come to your decisions.

Progression Points

Progression Point 1

families

Progression Point 2

The NMC has identified skills and professional behaviours that a student must demon-
strate by each progression point. These are:

. Safety, safeguarding and protection of people of all ages, their carers and their

. Professional values, expected attitudes and the behaviours that must be shown
towards people, their carers, their families and others

. The student works more independently, with less direct supervision in a safe and
increasingly confident manner
. The student demonstrates the potential to work autonomously, making the most of
opportunities to extend knowledge, skills and practice.
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Assessment of Students—Professional Values in Practice

Assessment of professional values is a continuous process and mentors should provide specific evidence of
where standards are being met / not met and the midpoint and end of placement.

Professional Values in Practice
Siudants ane required fo demansiraie high siandands of professional conducl 3138 Bmes durkng halr

pacamamis. Shdanis should work wiinin k=g al fram=warics, and be abie 10 ariioulgis e undanpinning
valuss o The Code | 2015). Professional vakes «pecisians are refiscisd in e siaiemanms Dalow.

+ Yae = Amm Ha = Hot Achisvad {Rafar to Grade Deecriptors on Pags 7)
Professional attitude, behaviour and responsibility
Etudent Evidance [ Echieved Tt Echieved InfiEl Oata |
Commants Mid-Point D:ata Final { Final)
aaNo TaNo

1. The siudenl manans
conidantasty n
aocoardanca wilhtha MMC
coda.

2. The ciudan s e
judg=meantal, respaciiy
and courteous 31 38 Bmeas
whan Bmiaracing Wit
aFlanisicarsrsEanics
Usans 3nd 30 coileaguas.

3. ThE Siug=n maemans
an aporooriais
orteccional atiiuds
regarding puncluaiity and
COETETARECIIES
Fppraprigialy  unatia 10
Fiand placamani

I The slid= = p=oad
oresamisbon and dress
code ks in acomrdancs
with Te arg isalar's
Lnifanm pailcy.

Advice for Mentors

Students should be assessed on ALL professional values during EVERY PLACEMENT at both mid-point and
end of placement.

Students must provide a comment on how they felt they had achieved the value at any point during the placement
but are advised to at least 1/3 by midpoint and then complete all by final interview.

If the student is not achieving any aspect of professional values this must be identified as a development need
with the student. If it continues, an action plan may be required.

Development plans should reflect specific areas of concern and be completed as early in the placement as
possible to ensure the student has the maximum time and opportunity to develop.

Action Plans are instigated when there is a cause for concern or fitness for practice issue that requires prompt
action. The joint Action Plan must involve the mentor/supervisor and an academic representative from the
student’s university e.g. Link Lecturer or Personal Tutor.
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Assessment of Students—Essential Skills

| Assessment of Essential Skills

5kills CTusterl: Care, Compassion and Communication:

Feople can trust the student nurse to respect them as individuals and strve to help them to preserve theirdignity at alltimes.

TE= = Achieved, NU = Not Achieved

Aszessment 1 Assessment 2 Assessment 3 Assessment 4
Cevel T Cevel TN CEvel T Cevel TN
. Recognises, and acEwithin, Bgal |7, FPernands Gomez
frameworks and local policyin
delivering person centred care. 7‘7/72/75
7 U8 wWays o masimiz=
communication where hearing, vision or |,/ Fornands Gomez Ves ot Thompaon
spesch is compromised. 74%2/75 /0516

Feople can trust the student nurse to engage with them and their family or carers within their cultural environments in an acceptant and anti-
discriminatory manner free from harassment and exploitation.

3. JEmMonsIrsies an Unoersmnaing of
heowr culture, religion, spirites] belisfs,
gender and sexuslity can impacton
iliness and disability.

Feople can trust the student nurse to engage with them in 2 warm, sen sitive and compass onate way.

X TRIErECTS Wiin The person in 3 manner
that is interpreted 35 warm, sensitive,
kind and compassionste, taking into
sccount, people’s physicsl and
emaotionsl responsss making
appropriste use of touch

5. EVSILETES Ways IN W o
interactions affect relationships to
ensure that they do not impact
insppropriatehy on others.

If any skall has nor been assessed or 15 wor applicable o the Practice area, please leave blank.

There are 5 skills clusters of assessment. These are: Care, compassion and communication; Organisational
aspects of care; Infection prevention and control; Nutrition and fluid management and Medicines management

Assessment of Students from Different Universities

Each university has provided specific instructions on assessment of essential skills on page 4 of the students’
practice assessment document. Please review this information before undertaking the assessment.

If a student achieves a learning outcome

This is assessed at the final interview as Achieved. Mentors should record this by writing Yes in the box titled
level. They should then date and sign the assessment.

Achievement of Essential Skills:

As student’s progress through each part of the programme the essential skills will vary by number and level of
difficulty. For example in Part 3 there are 91 skills to be assessed.

Mentors are advised to consider these under the 5 clusters as many are related. Also if a student has already
been assessed in the Part 3 Episode of Care or Medicines Management then a number of the skills may already
have been assessed (see pg 16)

If a student does not achieve a learning outcome

This is assessed at the final interview as Not Achieved. Mentors should record this by writing an NO in the box
titled ‘Level’. They should then date and sign the assessment and record this in the ‘Ongoing Learning and De-
velopment Needs’ page in the PAD. If there is a fithess for practise issue or concern a joint action plan should be
instigated. In the example provided the student has not achieved Learning Outcome 3 on the first placement. The
student has been reassessed on Learning Outcome 3 by a different mentor on placement 3 and this time the stu-
dent achieves the outcome. Remember that students do not have to be assessed on every learning outcome on
every placement.
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Assessment of Students—Episode of Care

Advice for Students

Students should discuss opportunities for completing an episode of care with their mentor. Students can
practice episodes of care and ask for feedback from mentors before undertaking the summative assessment.

Student reflection on the Episcde of Care

Briefly cutline how you have delivered high quality, complex care and
give the rationale for the decisions you made.

Reflect on how you have worked in partnership with health and social
care professionals, service users, carer and families ensuring that
decision-making about care is shared.

| assisted a patient to shower as she was unable to
do this for herself. | was able to help her wash and
style her hair and brush her teeth. | helped her
dress after the shower.

| gave her choices about how she wanted to
shower and made sure she was comfortable and
safe. | made sure that she consented to having a
shower with me present. | made sure there was a
shower chair and made sure she used the
handrails when standing up. | closed the bathroom
door and used the engaged sign to maintain
privacy.

What did you do well?
| maintained privacy and dignity with me there.
She was happy to feel clean, have fresh clothes
and she said she felt like herself when we finished.

What would you have done differently?

| was very slow, | could have been more organised
and arranged the bathroom before we started. | had
to leave to get a towel at the end of the shower.

Reflect on how you used leadership skills to supervise and manage
others.

What learning from this episode of care could be transferred to other
areas of practice?

| need to think though all parts of patient care so
that | can be more organised and think of what |
need to do before | start.

| was able to discuss a strategy with a health care
assistant to ensure that whilst | was assisting with
the shower the other patients in the unit were able
to seek help from another member of the team.

Mentors should supervise students completing their episode of care. This will usually be direct supervision,
however indirect supervision would be more appropriate at times to protect patient dignity.

Mentor feedback

Based on the student’s reflection, your observation and discussion of the episode of care, please sssess and comment on the following:

YES = Achieved No = Not Achieved

(Refer to Grade Descriptors on Page B)

Domain

Level

Comments

Professional values

Acts in 8 manner that is attentive, kind, sensitive,
compassionate and non-discriminatory, thatwvalues
diversity and acts within professional boundaries.
The student acts a= s role model in promaoting a
professionalimage.

Jane demonstrated a very kind, caring and professional
approach whilst helping her patient to shower. She went
out of her way to maintain her patient’s dignity.

Communication and interpersonal skills
Demonstrates effective communication and
interpersonal skills with patients/senvice
usersicarers. Communicates with the mult-
disciplinary team and staff when delegating care,
giving clear instructions and providing accurate
and comprehensive written and verbalreports.

Jane ‘s communication was very clear and reassuring. Her
patient understood what was happening at each stage as
she used language that the patient understood. Good
documentation.

Nursing practice and decision-making
Delivers care which is person-centred and meets
essential and complex physical and psychological
needs, within an appropriate timeframe. Practice
is based on the use of up-to-date knowledge and
evidence when assessing, planning, deliverng and
evaluating care

Jane maintained patient safety throughout, helping the
patient to mobilise. Jane forgot some basic equipment,
however Jane dealt with this professionally and has

reflected really well on what she would like to improve.

Leadership, management, team working
Acts in 8 way that values the roles and
responsibilities in the team and interacts
sppropriately. Uses effective management skills to
organise work efficiently. Priortises and manages
work load effectively.

Jane was able to get advice from the other staff on the
best way to delegate and also consult the care plan to
make sure she was following the best way to provide care.

If any of the Domains are ‘Not Achieved' this will require a re-assessment and the academic representative must be informed

Student’s signature:

Mentor's signature:  Aesuands Gomer

Jane Edwards

Date: 5thvDec;, 2015

Date:05/72/75
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Advice for Students and Mentors regarding Episodes of Care in Part 2 and
Part 3 for all Fields

In Part 2 the Episode of Care requires the student to be involved in the assess-
ment, planning implementation and evaluation of care to a group of patients/ service
users or in some situations this might mean the delivery of care to an individual but
involving a more complex scenario.

The student needs to be able to work more confidently and demonstrate their poten-
tial to work autonomously.

In Part 3 there is an Episode of Care that relates to care management and the stu-
dent needs to effectively organise and manage the care for a group of patients/
service users with minimal supervision or if working in a service where care is man-
aged on a one to one basis the mentor can choose a complex patient scenario.

Mentors / Sign-off mentors who are assessing the episode of care are advised to

also review the related Essential Skills .

Medicines Management Assessment (including Drug Calculations)

There is a Medicines Management assessment in both Part 2 and Part 3
PAD. This requires that the student gains additional experience with their
mentor and other qualified nurses to support them in gaining understanding of
all aspects related to the administration of medicines including both NMC
standards and local policy

The student must be able to demonstrate that they can safely administer
medicines to a group of patients/service users or a caseload of patients/
service users in community settings under the supervision of the mentor.

Mentors / Sign-off mentors are also advised to review the skills related to Es-
sential Skills.
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Assessment of Students—Action Plan

An action plan is required when a student's performance causes concern
The mentor/supervisor must liaise with the academic representative and senior practice representafive

Date Placement Mame Date for Review
Esther Ward 04/12/15
Area of Concern Criteria for Success / Support Available Review Meeting
Hote profassional walus or Eseantlal Skl numbsar if
appropriate
Professional Value 10 The mentor to reassess and pass Jane as achieved | pate:  14/12/15
Jane has forgotten on two occasions to | in professional value 10 by the review date.
let the nurses know that patients were I )
Agree strategy for recording information Reviewer:

in pain and this delayed their analgesia. Own allocation of 2 patients and regular up-
dates with mentor.

Comments:
Signed [Menturl....’.C.;’.’.‘f’f‘.’f“./.”...%f'.”ﬁ’fv........................... Datef(.“f’?.«”.”f’.’f%f’f.zom Mentor's Mame (please print)
Signed (Student) .. Jane Edwards Date 21/11/1 5 .Fernando Gomez

Jen Lrazer Date... Z2LLS

Signed (Academic Representative). . . il .

Advice for Mentors

If a student requires an action plan, the mentor must liaise with academic representatives (e.g. Link Lecturer /
Personal Tutor) and senior practice representatives to instigate a joint action plan with the student.

Action Plans are instigated when there a cause for concern or fitness for practice issue that requires
prompt action. It must involve the mentor/supervisor and an academic representative. Please see flow
chart below—see individual university guidelines for more detail on their processes.

Concern identified by mentor

U

Mentor discusses concern with student.

g

Concern documented as Professional Value or Essential Skill

g

Mentor liaises with academic and senior practice representatives for support

g

Mentor and Student agree action plan

U

Mentor documents action plan

U

Review action plan
3 PAD Mentor and Student Guide 30.09.17




Assessment of Students—Service User Feedback

Patient/Service User Feedback Form

Mentors should obtain consent from patients/service users
who should feel able to decline to parficipate.

Wewouldliketo hearyour views about thewaythe student nurse has looked after

you.
+ Yourfeedback will helpthestudent nurse’s leaming
¢ Thefeedback yougive will not change thewayyou are looked after
Tickifyouare:  The Patient/ Service Llserm CarerRelative []

How happ}\‘ were VeryHappy | Happy mnotsure | Unhappy WVery
unhappy

you with the way - - 2 . -
the student = z D = =
nurse...
...cared foryou? O @ O O O
...list dt
S heessr] O | OO Q| O
et 5 1O [ @ | O] O
...talked to you? O @ O O O
.. .shu::;ieﬁ g O O @ O O

What did the student nurse do well?

Jane is a lovely girl and was very kind and gentle with me. She
helped me having a wash and | think she will be a good nurse.

What could the student nurse have done differently?

Jane didn’t remember | needed my tablets which is a shame because
she is so kind and trying to do her best. | wish her well for her future.

Mentor Signature:  /opmands Gomez Date: 77/77/75

Student Signature: JO(/VL?/ Ed)wwd/y Date: 17 Nov 2015

Thank you for your help
This form has bean designed by Sendoe L'sers

Advice for Mentors

The mentor should offer the service user the option of completing the service user feedback themselves, or
offer to complete it on their behalf.

It is important that the student receives feedback from a service user on every placement if possible.
There may well be instances where service user feedback is not appropriate and mentors should use their
discretion with this.

It is recommended however that where service user feedback is appropriate mentors should facilitate this at
least once every placement.

Advice for Students

Some service users may feel uncomfortable in this situation and could feel under pressure if the student is
present.
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Recording Learning Experiences—Additional Learning Opportunities

Record of working with other health care professionals/inter-professional working
Record reflections on your kearning in cutreachfshont practice placemeants
of with membsrs of the multi-disciplinary team.

Date Time Reflections on your learning
s pent
Letsils of your
expenance
14/11/15 This really opened my eyes to all the things that need to be
thought about before discharging a patient home. My patient
had limited movement because of her stroke and it was good to
Home visit with an | 4 hours see how the OT assessed her in her bathroom and kitchen and
OT to assess a see what aids and adaptions she would need before going
patient in her home. It made me realise how important it is to start discharge
home before dis- planning really early as lots of different services need to get
Charge involved.

SUpENVISOrs
cormments and
Signature

Jane really benefited from this experience and working with the multidiscipli-
nary team in our ward.

Fernando Gomez

Date Time Reflections on your learning
s pent

Liatails of your
axparance

Advice for Students

Additional learning experiences should reflect learning that is in addition to the usual day to
day learning experiences available in a placement area or a short non-assessed placement.

All additional learning experiences should be undertaken through discussion with your
mentor to ensure they are appropriate for your level of learning.

There is no set time period for an additional learning opportunity. The length is dependent
on the experience being undertaken, but must be discussed and agreed by your mentor.

Advice for Mentors

I I
The types of experiences that students may benefit from in your placement can be
discussed at the initial and midpoint interviews. These may include hub and spoke
experiences or working with other members of the multi disciplinary team.

It is also reasonable to expect that students will identify their own preferences for learning
experiences based on their individual learning needs.
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Ongoing feedback from a range of staff —Records of Meetings

Ongoing Feedback from Staff in Practice
This can be completed by any individual involved in the student learning e.g. the mentaor,
staff (other than the mentor), practice educator, link lecturer or personal tutor. This is in
+ addition to the pages referring to Inter-professional Working, as above.
Dateftime Signature/ Comments
Designation

| met with Jane and discussed her progress on this place-

17/11/2015  |Vae Fish ment. | checked her PAD assessments. A few skills have yet
15.30 Lik Looturer to be assessed so | have discussed targeting appropriate

skills as well as assessment of these with her mentor. Will
review progress of this on my next visit.

Advice for Mentors and Students

Students should seek feedback from staff members they have been working
with on a daily basis.as this will be useful feedback for their mentors/ supervi-

sors.
If students require additional advice, support or development of action plans

then these meetings should be recorded.

Meetings with link / liaison lecturers should also be recorded.
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List of Mentors

List of Mentors/Supervisors
A samgia signaiure mustbe abtained fr 2ach Mamon'Co-Meamon/Supandsar wha signs your dooumsant
[All mentors must have attended an annual update in line with HMC reguirements)

fé/‘/{d/{/ﬂ ?ﬂ/t{&l

Mame signature initials | Date of last Flacement
(please print} Mentor
Update

Fernando Gomez F 08/05/15 Esther ward

Advice for Mentors

pletion.

details.

This page has been moved to the beginning of the document to ensure com-

All mentors/supervisors who document in a student’s PAD must provide their

This is to ensure the university can assure the NMC that correct processes
have been followed and that all mentors/supervisors are properly up to date
and qualified to verify the student's competence. Those supervisors/assessors
who are not registered nurses should indicate their professional qualification.
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Additional advice for staff supporting students in practice: Student responsibili-
ties

This Practice Assessment Document is designed to support and guide students towards suc-
cessfully achieving the criteria set out in the Standards for Pre-Registration Nursing Education
(NMC 2010).

The PAD makes up a significant part of their overall programme assessment. It will need to be
processed through formal University systems. Continuous assessment is an integral aspect of
assessment in practice and you are expected to show evidence of consistent achievement.

Students must ensure they are familiar with their university assessment and submission process-
es for this document and contact the academic representative from their university if needed.
Students are responsible for the safekeeping and maintenance of the PAD. It should be available
to the mentor/supervisor at all times .

The Mentor/Supervisor has an important role in supporting and guiding the student through
their learning experience. This includes facilitating any reasonable adjustments the student may
need to get maximum benefit from the placement. Processes for raising concerns and relat-
ed support mechanisms need to be highlighted to students at the beginning of the place-
ment.

If the student is not meeting the required standards this should be highlighted as a development
need as soon as possible.

If there is a cause for concern or a fitness for practice issue that requires prompt action an Action
Plan (appendix in PAD) should be instigated to address specific needs or concerns with a speci-
fied timeframe. In the event of this, seek guidance from the university representative and/or sen-
ior practice representative.

Students, mentors and supervisors are advised to contact the appropriate university aca-
demic or seek feedback from the local education team if there are any concerns regard-
ing learning and / or assessment in practice.

Additional guidance, resources and support will be provided by your local university.
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