Student Charter
London South Bank University is a community of students, academics, apprentices
and professionals, working together to develop learning and research, to better
the world around us.
Our charter seeks to guide the way we work together, both within LSBU,
the community and wider world.
Living these values is a joint endeavour between students, staff and the Students’
Union. This charter recognises the different, yet equally valuable role each of us
adds in positively framing the way we work.

Our Values
Community Our ambition is to be a civic university at the
heart of our community. We achieve this by utilising our
skills as an academic community, working in partnership,
creating opportunities both in the classroom and beyond,
to develop solutions to real-world problems.

Inclusivity We value the collective identities and individual
diversity found among our community. We demonstrate
it through continuously working to ensure that all can
contribute. We don’t just respect and value our differences,
we celebrate them.

Learning We believe education is transformative, helping
us overcome both personal and collective challenges.
We will instil a culture of academic rigour and critical
thinking that ensures we are all active, independent and
collaborative learners. We are continually sharing our
practice and developing, ready for the future.

Integrity We will act with integrity, behaving ethically
and with openness. We take personal responsibility for
our own experience and the impact that our choices
have on others.

Ambassador We will all strive to act in the best interests
of the University and each other, by positively representing
our community and working within agreed frameworks that
enable our success.
Contribution We champion active participation in the
life of our University. Our culture is vibrant and engaging.
We value engagement in activities, in and out of the
classroom. Contributing is vital to maximising our personal
and collective successes.

Voice We listen carefully and respond promptly,
ensuring essential information is communicated in a
timely and appropriate way. We value the contribution
students, officers & staff of the Students’ Union make as the
collective voice of South Bank students. We are all equal
partners, co-designing the student experience.
Enterprising We are creative, resourceful and
entrepreneurial in our outlook. We value activities, not just
by their commercial value, but societal value too. We are
open to trying new things, by applying theory to practice.

Humanity We will treat each other with decency, kindness,
respect and understanding.
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