	CUSTOMER CONTACT FOR
	

	Strategy, Projects, Policy, Trade Union Consultations/Negotiations.
	TELEPHONE
	Email

	Katie Boyce

Director of 

Human Resources

Joanne Monk

Deputy Director of 

Human Resources

	6201

6203


	boycek@lsbu.ac.uk



monkj@lsbu.ac.uk





	Meetings/Diary arrangements.
Employment of Agency Staff. Overtime forms/enquiries. Medical and other insurance arrangements. Queries regarding invoices.
	

	Katie Guest

PA  to Director of 

Human Resources
Vanessa Starkey
PA to Deputy Director of 

Human Resources 

	6202

6224
	guestk@lsbu.ac.uk
Currently on Maternity Leave




Human Resources Operations

The Operations function within the Department consists of four teams who provide a complete range of personnel services on a dedicated basis for one Faculty plus a range of Support Departments.

The services provided within the HR operations function are: -

· Recruitment
Advice on job content, advertising, media (adverts are placed by the Advertising Manager who is based in Communications and External Relations), arrangements for interviews, presentations, collection of references/medical information, notification of interview results to candidates

· Appointment arrangements and issuing of employment contracts

· Notification of probation arrangements to line managers

· Administration of statutory and occupational maternity, sickness, adoption and paternity leave

· Salary assessments for new staff and notification to Payroll (based in Finance) for all new employees and employees who change their role during their employment, including hourly paid lecturers

· Casework matters

· Employment advice to staff and managers

	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Operations Management
	

	Dipo Olagundoye

Operations Manager


	6214
	olagund@lsbu.ac.uk


	Operations Advisory Team for;
	

	· Faculty of Arts and Human Sciences (FoAHS)

· Information Communication Technology (ICT)
· Central Research Support (including KTP) 

· University Enterprise department

Sandra Chapelow

Human Resources Business Partner

Sue Vanderhook

Assistant HR Adviser

Sandra  Ovid-Johnson 

Assistant HR Adviser
Zoe Rowsell 
 Assistant HR Adviser 


	6209

6217

6540

6540


	chapelsd@lsbu.ac.uk
vandersa@lsbu.ac.uk
ovidjohs@lsbu.ac.uk
Currently on Maternity Leave


	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Operations Advisory Teams 
	

	· Faculty of Business, Computing and Information Management

· Academic Quality & Development Office
· Academy of Sport

· Confucius Institute
· Development Office

· Human Resources

· Registry
· Residential and Catering Services

· University Executive
· University Secretary & Clerk to Governors Office

Dipo Olagundoye

Operations Manager/Team Leader         
Christiana Macauley

Assistant HR Advisor

Laura Forrest

Assistant HR Advisor


	6214

6215

6205


	dipo@lsbu.ac.uk
macaulc@lsbu.ac.uk
forrestl@lsbu.ac.uk



	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Operations Advisory Team for;
	

	· Faculty of Engineering, Science and the Built Environment (FoESBE)
· Library & Learning Resource
· International Office
· Marketing

· Student Services
Terezia Clarke
Human Resources Business Partner
Andrew Hogan 

Assistant HR Adviser 

Vanesa Hermosa Assistant HR Adviser
Sabihah Khan 

Assistant HR Adviser
	6208

6541
6541
6227

	clarket5@lsbu.ac.uk
hogana2@lsbu.ac.uk
Currently on Maternity Leave
khans63@lsbu.ac.uk



	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Operations Advisory Team for;
	

	· Faculty of Health and Social Care (FoHSC)

· Estates & Facilities (E&F)
· Finance

Helen Langford
Human Resources Business Partner
Maheshri Tailor

Assistant HR Adviser

Pauline Sealy

Assistant HR Assistant


	6208
6212

6222


	langforh@lsbu.ac.uk
tailorma@lsbu.ac.uk
sealypp@lsbu.ac.uk



Organisational and Staff Development

The Organisational and Staff Development function is dedicated to the design of high quality internal training and development opportunities which underpin Faculty, Departmental and University plans and which are available to all staff.

Organisational and Staff Development also manages the arrangements for attendance at external training events and the University’s sponsored study programme.

	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Staff Development Unit
	

	Leonie Saywell

Deputy Director – Organisational and Staff Development

Russell Kenny

IT Training Manager

Janet Cattini

Learning & Development Manager

Jennifer Aldridge

Learning and Development Administrator
Carol Tavernier

Staff Development Project and Facilitation Advisor 
David Grant

IT Trainer Officer


	6206

6871

6262

6210

6271

6082

	saywelll@lsbu.ac.uk
kennyr@lsbu.ac.uk
cattinij@lsbu.ac.uk
aldridj2@lsbu.ac.uk
tavernca@lsbu.ac.uk
grantd3@lsbu.ac.uk



Management Information, Systems and System Related Projects 

This area provides management information for use internally within the University and externally to HEFCE, HESA, UCEA and the National Statistics Agency and for statutory purposes as required.

This area is also responsible for implementation and development of the HR ORACLE Personnel Database.
All of these activities contribute to the University’s strategic and operational planning needs.

	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Management Information, Systems and System Related Projects
	

	Patricia Hall

Projects and Information Officer

· HR/COGNOS operational reports re Establishment Data

· HR Systems – data auditing

· Staffing Committee

Arrangements

· Replacement Posts

· Externally funded posts

Tony Page

I.T. Systems Manager

· Oracle System Support and Development

· Provision of data to UCEA, HEFCE, HESA, National Statistics Agency and University Committees as required

· HR/COGNOS operational reports and specification of user requirements

· HR Systems – data auditing
· Departmental contact for all I.T. related matters


	6211

6225


	patricia.hall@lsbu.ac.uk
(or)

hallpm@lsbu.ac.uk
tony.page@lsbu.ac.uk
(or)

pagete@lsbu.ac.uk



HERA Job Evaluation & Compensations & Benefits
The University completed the installation of new arrangements for job evaluation in 2007.  This project and ongoing evaluations are being taken forward by: -

	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Job Evaluation (HERA)
	

	Lisa Wilkinson

Compensation and Benefits Officer

	6096


	wilkinla@lsbu.ac.uk



Diversity and Equality Unit

The function of the unit is strategic. Its purpose is to develop the equality and diversity policy and to coordinate the work of other groups across the university. This will then provide access to information and advice, as well as identifying and developing resources and solutions for different LSBU communities.

	CUSTOMER CONTACT FOR
	TELEPHONE
	Email

	Job Evaluation (HERA)
	

	Carol Campayne
Diversity and Equality Manager
 
Norma Gall
Administrative Assistant

	6009
6013


	campayc@lsbu.ac.uk
deuadmin@lsbu.ac.uk
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